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December 8, 1997

- Mr. John Martin, Environmental Engineer
On-Scene Coordinator

U.S. EPA, Region 6 (6SF-R2)

Emergency Response Branch

1445 Ross Avenue

Dallas, Texas 75202-2733

Ph. (214) 665-6748

RE: 732 Pailet Ave. : .
Harvey, La. 70058

Dear Mr. Martin;

I'm writing to inform you of a problem that's been going on

for quite awhile now, with no relief. I recently contacted

our Parish President's Office, Mr. Tim Whitman asking for advise,
they have advised me to make contact with you. I have written
to your office previously about this same matter, the letter

was dated October 16, 1997 (copy enclosed); no response!

I recently received a phone call from one of the “
neighbors, the call came on November 28, 1997, that's when
decided that I was going to find out who was using this property,
with proof before I hired an attorney. On Monday 12/1/97, I
deceided to take off of work and hide inside the house to see

if there was activity, I was prepared to stay there for a few
days, I even hid my truck around the corner. Well on the same
day, 12/1/97 approximately 1:02 p.m. I was dozing off on the
sofa when a red dump truck parked in front of our home, then
moved and parked across the street, stayed there, then a white
dump truck came facing the opposite direction / he was talking
to the first truck driver then backed up and parked in front

of our home; few minutes later a white pick-up with a white
male-hard hat on came parked in front of our home got out talked
to the two men, entered our yard filled a water cooler got back
in his truck, another white dump truck arrived they all left
one by on W p trucks went North on _.(, turned
right on ﬁm One dump truck and the white_pick up went
South on Pailet and took a left on the corner of “
They all left at exactly 1:27 p.m. I have pictures of a e
trucks, I could not get a picture of the mah getting the water
the way the window is_situated. I returned| again on Friday
12/5/97, arriving at at 10:30 'a.m., ;to find

a maroon, white, and silver pick up truck parked inifront of
the house and a blue camero type vehicle with shattered windows
parked right behind the truck. The Mexican in the blue car
backed up so we could pull into our yard. One of the driveway
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gates were already open and two Mexicans were leaving the yard,
they got into the truck, was pulling off when I yelled and ran
after the truck, I stopped them asked them what were they doing,
they said working on that house like we did yours, they pointed
to a house three doors away across the street from us. There
was one dump truck there at that time, but he pulled off also.
The blue car left while I was talking to the men in the truck,

I do have the license number.

In the beginning I specified that no work was to be done unless
I was notified, because my father and I wanted to be there so
no one would realize we're not there always. It was one night
I pulled up with my father to spend a few days there and we
could not enter the property at all, all was blocked off, with
a tent in the front yard. We were very upset that we were not
notified!

Also the cable lines have been torn down.in front of the house,
they said possibly from a big truck, now why wouldn't I think

that it may be one of your trucks? Think about it, looks kinda
suspicious to me, I have pictures should you want to view them!

Your prompt attention to the water bill would greatly be
appreciated! Also please tell your men that I will be filing
charges if they are seen on our property again, in front, behind,
beside, whatever, please stay away from there!

Sincerely,
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Octob=ar 22, 1998

Mr. Jonn Martin, Environmental %ngineer
On-Scene Coordinator

U.S. EPA, Region 6 (6SF-R2)

1445 Ross Avenue

Dallas, Texas 75202-2733

LARGE WATER BILL [
Dear Mr. Martin;

I'm sure that you will remember me. I am sorry for the delay

in getting back to complaining and demanding the money refunded
that was paid to the water dept. for your workers negligence.
Enclosed are the negatives that I promised I'd send you from
when your men continued to come to the home thinking it was

an empty house. I hid in the house and took the pictures from
inside, as the neighbors suggested, as they saw the men using
the water even after they were finished with my fathers property.
I did not get back to you immediately as my husband is a liver
transplant patient and he takes up most of my time. This water
bill will not go away until you have reimbursed me fully. You
made a remark that we have had a large bill like this before,
you are definitely wrong and the water dept. has the records

to prove that, they have also advised me as well as the
councilman to pursue this matter. If I have to hire an attorney
I will and you will be billed fcr my costs should we go to court,
which I have no problem doing, as well as for grievance from
when the water was turned off due to this matter.

Your prompt attention to this matter would greatly be
appreciated, so please get the negatives developed for your
records, as well as getting my past correspondence together,

and please go over this matter.

i 1
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EPA ‘
.5. Environmentall Protection Agency
Kegion 6 (BSF-P) !
1445 Ross Avenue |
Dallas, Texas :520& 2733

TO WHOM IT MAY CONCEERN;

THIS LETTER TS IN/ REGARDS TO MY FATHERS WATER BILL, I'M
SEEKING HELP FOR MY FATHER FROM WHEN YOUR MEN DID WORK AT MY
FATHER 5. HOME. THE WATER BILL HAS BEEN TWENTY SOMETHING
_QQLLARS_EDR_XEARS&NOW, THEN YOUR MEN DO WORK IN HIZ YARD AND
THE BILL GOES UP .0 QVER_TWO HUNDRED DOLLAR' I SPOKE TO A
MAN NAMED ME. WHITE AT YOUR HARVEY TREILER SITE HE ASKED
ME TO FAX HIM THE| BILLS, I ETE"KEE*?ﬁ"N A MAN NAMED ROGER
CLIFFORD CALLS AND SAYS THEY WILL NOT HELP US. WE HAVE HAD
THE WATER COMPANY| CHECK FOK LEAKS, AND_THERE IS NONE. IT
FIRST STARTEL WHEN I WAS CONTACTED ABOUT_THE ASBESTOS
REMOQVAL, I TOLD THE MAN THAT FHONED US THAT I WANTED TC BE
PRESENT WHEN THE WORK BEGAN, NUMBER ONE, I WAS NOT CALLED.
THESE MEN DO NOT REALIZE WHY I WANTED TO BE INFORMED, MY
FATHER IS AN INVALID AND I BRING HIM TO HIS HOME EVERY OTHER
WEEK TO SPEND A DAf O[\ TWO THERE, WHEN WE ARRIVED LATE ONE
NIGHT, WE COULD NOT GET TNTD THE YARD AT ALL, MUST LESS NEAR
THE DQOR ENTRANCE|, S0 I DROVE ALL THE WAY BACK TO MISSISSIPPI
WITH MY FATHER, I/ COULD NOT GET A HQLEL ROCM DUE TO MEDICAL
PROBLEMS| WE TOTERAThD THIS, I DROVE BACK ONCE TO CHECK ON
THE PROCEDURE, THEY WERE STILL WORKING. T THEN RECEIVED A
PHONE CALL ASKING| WHERE DID WE WANT THE CEMENT SLAB. WELL
THEY WERE TOLD, BUT GUESS WHAT THEY INSTALLED LT WHERE THEY
WANTED IT ANYWAY,|NOT WHERE I SPECIFIED. WE NEVER
COMPLAINED, THOUGHT| IT WQULD NOT DO ANY GOOD ANYWAY, SO WE
TOLERATED IT. THEN I RECEIVE OUR WATER BILL, FOR OVER TWO
HUNDRED DOLLARS, WEl HAD THE WATER COMPANY CHECK FOR LEAKS,
NONE WAS|FOUND. [‘REALIZE THAT YOUR HARVEY OFFICE STATED
THAT THEY USE THE| WATER FROM THE FIRE HYDRATES., BUT WE HAVE
TWO NEIGHBORS THAT ACTUALLY SAW MEN USING THE WATER FROM THE
BACK AND FRONT WATER FAUCETS, THESE PEOPLE HAVE NO REASON TO
MAKE UP THIS STORY, WE'RE TALKING ABOUT NEIGHBORS THAT HAVE
BEEN THERE FOR OVER FIFTY YEARS, JUST AS MY FATHER HAS. THE
WATER HAS NOW BEEN TURNED OFF BECAUSE WE CAN NOT AFFORD THE
BILL, WE ARE BEGGING FOR RELTEF FROM YOUR COMPANY FOR THIS
BILL. WE DO NOT WANT TO HIRE AN ATTORNEY, THIS IS NOT OUR
GOAL TO SUE OR GAIN EXTRAS. BUT IF WE HAVE TO WE WILL, THIS
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WATER HAD TO BRE USED NY YOUR MEN, OR ACCIDENTLY LEFT ON, NO
OWE ELSE GCGES TO THIS HOUSE. PLEASE ADVIZE YOGUR HARVEY
OFFICE THAT IF WE HAVE TO SUE, WE LL ALB0 ASK TC BE
COMFENZATED FOR THE INCONVENIENCE AND HARDSHIP THIS HAS
CAUSED. MY FATHER GOE3 INTO DEEF DEFPRESSION WHEN WE KEEP HIM
FEOM HIS HOME, AMD WITH HQ WATEE OdH THEEE, WE HAVE BEEN
KEEPING HIM AWAY FROM THEEE!

ENCLOSED ARE COPIES OF THE WATER BILL FOR THIS RESIDENCE THAT
WERE FAXED TO YOUR HARVEY OFFICE. I HAVE ALSO REQUESTED THAT
MR. JOHN MARTIN CONTACT US CONCERNING THIS MATTER AND WE'VE
HAD NO RESPONSE AS OF YET! NEIGHBORS HAVE TOLD ME TO CONTACT
THE NEWSPAPER, BUT I 'LL WAIT ANOTHER WEEK HOPING FOR A REPLY
FROM YOUR QFFICE!

YOUR PROMPT ATTENTION TO THIS MATTER WOULD GREATLY BE
APPRECIATED!
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IMPORTANT NOTICE:
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SAUANCE FROM PRTOD €1.LINGS .G~ /

WATER CONSUMPTION .00 )’f/ N

-~ T LOULSTANA SALES Tax 16 ( \nd Vo
SEWERAGE USAGE 5.00 e AL A
GARZAGE SERVICE 8.72 . \'b:’\ Vi
MOSOUITO CONTROL .50 eyt N :
PECREATION SERVICE 2.50 ¢
CURESTDE RICY¥CLING 5.00 %/}( A~

" R U D E 7~ Round up for Drug Enforcement

Vour pennies can add up to Orug Enforcement Dollars !
RCUND UP YOUR FAYMENT TO THE NEXT DOLLAR AND HELP JEFFSRSON PARISH N THE \WAR ON DRUGS !

DIJE DATE AMOUNT DUE BY CUE DATE 20.27
07 /07797 AMOUNT DUE AFTER DUE DATE 22.28 .

MINIMUM ETLL

TEFERSON PARISH DEPT. OF WATER
WESTBANK EXPWY .
T LOUISIANA 70072
7366060

.

3014503 O




vy LOLIIV U SCUTA

" ACCOUNT NUMBER - 30145050 cstoner - (T
service Locarion - (RGN

WATER METER READING DATE - G3/25/37 READING ~ S:7, 000 GALLUNS

WATER CONSUMED - 1,000 GALLONS  DAYS OF SERVICE - 53
IMPORTANT NOTICE:
PLEASE REPQAT BROKEN i MEADSIRLY FNIZD METER BUAES THAT (ke TAUDH
INJURIES. KEEP GRASS CUT ARDUND WETER B0ASS TO ENSURE PROPER FIT,

e b L A 3 i

e I

o TIYPE U CURRENT CHARGES_

BALANCE FROM PRIOR BILLINGS 24.29-
WATER CONSUMPTION 4.00
LOUISTIANA SALES Tax .18
SEWERAGE USAGE 3.00
GARBAGE SERVICE 8.72
MOSQUITO CONTROL .90
RECREATISN SERVICE 2.%0
CURBSIDE RECYCLING ’ 3.00

AR U D E 7= Round up for Drug Enforcement 1

Your pennles can add up to l)rug Enforcement Dollars !
ROUND UP YOUR PAYMENT TO THE NEXT DOLLAR AND HELF JEFFERSON PARISH IN THE WAR ON LRUGS. |

DUE DATE AMOUNT DUE BY DUE DATE 2.0t~

AMOUNT DUE AFTER OUE OATE

CREDIT BALANCE - NO REMITTANCE NECESSARY

JEFFERSON PARISH DEPT. OF WATER
4500 WESTBANK EXPWY .
MARRERO LOUISIANA 70072

TELEPHONE - 736-6060 3014503 O

"R U DE?" - Round up for Drug Euforccment
Your pennies can add up to Drug Fnforcement 0..7!-.’ars !
ROUNS UP YOJS PAYMENT TO THE NEWT DOLLAR AND HELP JTEFERSON PARISH 1N THE WAT ON DRUGS.
DUE DATE AMOUNTY DUE BY DUE DATE 204.22
//—ﬂ—h\
09/18/97 AMOUNT OUE AFTER DUE DATE — 224.34

WATER CONSUMPTION HIGH PLEASE CHECK FOR LEAKS @

JEFFERSON PARISH DEPT . OF WATER
4500 WESTBANK EXPWY .

MARRERG LOUISIANA 70072
TELEPHONE ool
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| ACCOUNT NuMpER R
3014503-0

DUE “BATE -

.. 08/18/87

MET  208.22.

GROSS

224 .24

ELRCATION ~- "%
30445034 000 25008 goce22Liug 00D 204228

Rl ACCOUNT NUMBER - 3014503-0 CUSTOMER -
service tocation -  (RIGHEEGEG
WATER METER READING DATE - GC8/13/97  READING - 32,000 GALLONS
WATER CONSUMED - 112,000 GALLGMS  DAYS OF SERVICE - 78

IMPORTANT NOTICE:

PLEASE ‘:Fr’uRT BROKEN OR IMPRTPERLY FITTED METER ZCAES THAT TAN TAUSE
INJURIES, WEEP CGRASS CUT ARGUNG METER BOXIS TG UNGURE PROPER FIT.

. TYPE " CURRENT CHARGES |
WATEDR  CONSUMPTION 88 .40
LOUISTANE SALES TAX 2.05%
WATER SERVICE 2.75
SEWERAGE USAGE 33.10
SEWEGAGE SERVICE .80
CARRAGE SERVICE 8.72
WISALITO CONTROL .80
RECRIATION SERVICE 2 50
CURETIOE RELVILING 3 00

"RUDE?" - “Round up for Drug Enforcement
Your pennies can add up 1o Dr‘ug Fnforcemant Dollars /!

[ RGUNT UP YOJS PAYMENT TO THf NEXT DOLLAR AND HELP UTTECRSON PORISH I "HE “WAS TN DAUGS
DUE DATE . AMOUNT DUE BY DUE DATE 204.22
| -
09.18/97 | AMOUNT DUE AFTER DUE DATE

% .
WATER CONSUMPTION H GH PLEASE CHECK FOR LEAKS

JEFFERSON PARISH DEPT . OF WATER
4500 WESTBANK EXPWY .
MARRERG  LOUISIANA 70072 . ‘%
TELEPHONE -~ 736-606C 3014503 O
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~~~~~~ ’ * WATER
PERFORATION3 E
AND RETURN 1‘
YOUR PAYMENT h
; :
T | ACCOUNT NummER |
Q 2014503-0 {
PAYMENT STUB
IN ENVELOPE | bueoae
PROVIDED .. 18/068/37
NET
; . -
ce o PAST DUE SERVICE LOCATION 7
GROSS  224.34 n” |

306503, atoz2u3no 000 ¢ L 3nd OCD¢eN3Lo

ACCOUNT NUMBER - 304503-0 CUSTOMER - _

service wocation - [EESEEGNG

=+ FINAL NOTICE #3+
. s¢x FINAL NOTICE x4+ or FINAL NOTHCE w4

TOORDS INTCATT WOAR BLL IS NGT FAID iF VOLE RECTORES LSAGHEE

MAY WE FENINDG VO THAT GUE |
AND PAVNMENT a8 BEREN VIADE 2LS4SE TONTAIT Te§ OFRCE W TROUT DA HDWEVER  F YOUR PAYUIENT
EAS BFEN NMADE AT THE AST THRDE (3 DAVS THUS NTTWE SHOLLD RE SRECARDES SHOULD YOUR
BILL REMAIN UNPAID AFTER THE DUE DATE QOF THE FINAL NOTICE. SERVICE WILL BE DISCONTINUED
WITHOUT FLIRTHER NOTICE FROM THIS DEFARTMENT.

o our servce 3 discortneed the cutstand’sg Bl otus a3 recoanertien fee of $10.00 wil he required belore

saer,ice oeasinrad,

- DUE DATE
10/°06./97 AMOUNT DUt BY DUE DA
. A
1

JEFFERSON PARISH DEp
1221 ELMIWOOD PARK Bufrfb.
HARAHAN ~LOUTSIANA 70123
TELEPHONE - 736-6060




service LocaTion -  [DESHENENEGE

WATER METER READING DATE - ©Ci/31/¢7 READING - S8, D00 BALLONS

WATER CONSUMED - ' 3,000 GALLONS  DAYS OF SERVICE - 70
IMPORTANT NOTICE:
PLEASE REPORT BROKSN CR IMPROPERLY S5ITTED METER BOAES THAT CAN CAUSE
INJURIES. KEEp GRASS uﬂ ARJUND METER BOxES TO ENSURE PROPFR FiT.

T e

R e T I T T, oot - " - o ot e © TS, R S -s.-JAL»L_‘_-l"t-«— R
TYPE ... '’ CURRENT GHARGES : e
- . . f/"d‘
WATER CONSUMPTION 4.00 Y P e
LOUISIANA SALES T4X .16 Ay
SEWERAGE USAGE 3.00 (L .
GAREAGE SERVICE 8.57 e L | Y
MOSQUITG CONTROL .90 PR
RECREATION SERVICE . 2.50 3 6,,{
CURBSICE RECYCLING 2.96 oo e
7,605 0 e, nZ

“"RUDE" -~ Round up for Drug Enforcement

Your pennies can add up to Drug Enforcement Dollars !
ROUNC UP YOUR PAYMENT TO THE NEXT DOLLAR AND HELF JEFFERSON PARISH N THE WAR ON SRUCS |

DUE DATE AMOUNT DUE BY DUZ DATE 22.09
\

/ ~
03/12/97 AMOUNT DUE AFTER DUE DATE

MINIMUM BILL 3(} 18197 | 73 14

JEFFERSON PARISH DEPT . OF WATER

4500 WESTBANK EXPWY.

MARRERO LOUISIANA 70072

TELEPHONE - 736-6060 3014503 O
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sovo cosrones - [

ACCOUNT NUMBER -

service Locarron - (RN

sex FINAL NOTICE #»¢
sex FINAL NOTICE ##* wxs FINAL NOTICE »#~

FoyOus RECORGS DS AGREF

- [, .
SEMIND YOU THAT GUR RECUORDS INDICATL YOUT BILL 1S NCT PAL
MAY WE RERIAD HOU THAT © & YOUR PAYMENT

SASE CONTACT TH'S CRFICE \A1THOUT DELAY. HOWEVER

ND PAYMENT HAS BEEN MADE, PLE
g TS WO ICE SHOULD BE CISREGARDED SHOULD YOUR

T T £ DAYS
HAS BEEN MEDZ wiITHIN THE _AST THREE ()
C e emee e e mawE AE AR oAl MOTICE  SERVICE wiill BE DISCONTINUED
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ACUQUNT NUMBER - =

service cocarron - REEEEEE

#ve FINAL NOTICE #x¢
s+ FINAL NOTICE #++ sx+ FINAL NOTICE v+~
DU BILL IS NCT BAD L VOLR RICORNS DUSALRER

AL PAYMENT RAS BEEN MADE, FLEAST CONTACT ThS GFAICD W0THQUYT SELAY, HOWEVER
BEEN MEDT AATHIN THE CAST THREE (3) DAYS THIS WITICE SHOULD BF
REMAIN UNPAID AFTER THE DUE DATE OF THE FINAL NOTICE SYRVICE wiLL

MAY NE RENIND (DU THAT CUR RECORDS INTIDATL Y
SV TOR PAYRIENT
SHOULD YOUR

HAS CISRIGAR DR
BE OISCONTINUED

8iLL
WITHOUT FURTHER NOTICE FROM THIS DEPARTMENT.
o fee of 31500 wi' pe requred bhefore

It your service s iscortinued, ihe outsianding bill plus a reconnecton

service s rastored
Thank you
AELATIONT

CUSTOMER 7

DUE DATE
03/31/97 AMOUNT DUE BY DUE DATE 24.29

) ‘u\‘)\ 7
@ A AW NA JEFFERSON PARISH DEPT. OF WATER

N AN\ 1221 ELMIOOC PARK BLYD.

AN HARAHAN LOUISIANA 70123 o
N\ TELEPHONE ~ 736-6060 3014503

-—-—._...._.,,....-,._._....‘“-‘
— Z
PARISH OF JLPH:;RSUI\ '
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WESTBANK : '
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TELEPHONE - 736-6060

‘g WATER METER READING DATE - 05 03/396 READING ~ 509,000 GALLGNS
WATER CONSUMED - 1,000 34LLONS DAYS QOF SERVICE - 51

IMPORTANT NOTICE:
PLEASE REPORT BROKEN OF IMPROPERLY FITTED METER BOXES THAT CAN CAUSE
INJRIES. KEEP GRASS CUT ARDUND METER BOXES T3 ENSURE PROPES FIT.
BALANCE FROM PRIOR B1LLINGS 24,60+ V) e 7
WATER CONSUMPTION 4.00 C,{{i#/ n}aS 7

LOLUISTANA SALES TAX .16

[

SEWCRAGE USAGE 00
GARSAGE SERVICE 8. 46 / =, g/
BOIQUITC CONTROL .Q0 €/ 2o o

RECIEATION SERVICE 2.56
CURESIDE RECYCLING 2.92
‘ ‘ "R UDE?" - Round up for Drug Enforcement’

Your peanies can add uy to Orug Enforcement Oollars !
ROUND UP YOLE PAYMENT T -0 NEXT DOLLAR AND HEL® JLFFERSON PARISH IN THE-WAZ 0N ORUGS.

1o e - T
DUE DATE AMOUNT DUE BY DUE DATE ( 46.54 .~
07/05/96 AMOUNT DUE AFTER DUE DATE 45.72

«PRIOR BILLINGS ARE DUE AND PAYABLE IMMEDIATELY

JEFFERSON PARISH DEPT. OF WATER

4500 WESTBANK EXPWY.

MARRERO [OUISIANA 70072

TELEFHONE - 736-6060 3014503 ©

\‘ ACCOUNT NUMBER - 3014503 -0 CUSTOMER . p ~ 3
A} SERVICE (0CATION - _ _

A “** FINAL NOTICE e+
*1¢+ FINAL NOTICE see < FINAL NOTICE G ™77 o



WATER CONSUMED - [T T W e e - T - -

IMPORTANT NOTICE:
PLEASE REFORT BROKEN QR IMPROPERLY | TTED MLIER ROXES THAT CAN CAUSE
INJURIES. KEEP GRASS Cut ARQUND METER BOUXES T4 ENSURE CROTER FIT,

eyt A,

 CURRENT CHARGEﬁ

BALANCE FR3M PRIQR BILLINGS .48-

WATER CONSUMPTLON 4,00
LOUISIANA SALES TAX .16
SEWERAGE USAGE 3.00
GARBAGE SERVIGE 8.45
MOSQUITO COoNTROL .90
RECREATION SERVICE 2.%0
CURBSIDE RECYCLING 2.92

Bow , BORER® ¢ $: !
A Your penmés can add up to Dry g Enforcement Dollars !
ROUND UP YOUR PAYMENT T0 THE NEXT DOLLAR AND FELF JEFFERSON FARISH 1N THE WAR ON DRUGS.
DUE DATE AMOUNT DUE BY OUE DATE 21.46
11/14/98 AMOUMT DUE AFTER DUE DATE Z3.59
MINIMUM BILL
JEFFERSON PARISH DEPT. OF WATER
4500 WESTBANK EXPWY .
MARRERD LOUISIANA 70072
TELEPHONE - 736-6060 3014503 O
i PLEASE KEPORT g T PSP SERVICE - g
ILRIES, kzgp GR ‘Léyr MR MPROSED v rirpen
[T —— ASS TUT ARA JUND Mr»t‘rl 11«“ VIETES BCHES iy
;a~~—.IIE€Q;M; T DEES TO Ensing PRSPER N “AUsE

BALANCE fp e CHARGESW

: M RRIGR or I
WATER CONGuvpT Jo;‘[L}NGS
SOUISTANA 5aLgs 14,
SEWERAGE Usane ’
QQP{?AGE (EQVT
MOSQUITO conTrg,
RECREATION SERVicE
CURBSIDE PECYC ine

CE

o
MN

RU e Rogrr e
y D E " Reund up 1o

——
Qunr pé’!’n/pg ran 3dd v Dr‘ug Enf()rcemenl e e e

e e e e,
' — et e,
.. —-—..‘_____

DUNT U v

el 2 H2EN =N P !
Sl A ‘1-::\-1---..__1_:'_ NEXT Do 5ﬂ l?, 0"(!g [nfOPCPNP/?[ 00[’9/’“ / ’
IO(_/'E D4TF w M‘“—““'*“"‘“‘:’-‘;’m:f_? cEFF CR\ SN PADICH 11 *br
o AMOUNT D8 BY bue pave AR O DRuGs

. -
|
|

AMOUNT nug AFTEP puE Oatg

CRECIT BALwcE

NO ReMIT TANCE NECESSARY

UEFFERSON PARISH ’
oEpT T AT
9200 WESTBANK EXPRY OF karer




QCTORER 15, 1847

EPA
ATTENTICON: MR. WHITE
FAX: (504) 383-4833

(water bill)

DEAR MR. WHITE;
(or whomever can help with this matter)

APPROXIMATELY TWO WEEKS AGO I PHONED THE EPA OFFICE AND YOU
ANSWERED THE PHONE I BRIEFED YOU ON OUR PROBLEM, YOU THEN
"ASKED ME TO FAX YOU THE PAST WATER BILLS. WE'VE PHONED THE
WATER COMPANY AND HAD THE LINES CHECKED FOR LEAKS, NONE WAS
FOUND, WE'VE HAD NO REPAIRS TO ANY LEAKS IN YEARSE. CUR
THOUGHT WAS THAT POSSIBLY ONE OF THE WORKERS COULD VE
ACCIDENTLY LEFT THE WATER ON DURING THEIR TIME THERE. THE
WATER COMPANY HAS ADVISED US TGO CCNTACT YOU CONCERNING THIS
PROBLEM! THE WATER BILL IS I[N MY STEP-30N'S NAME, THIS HAS
BEEN MY FATHER'S HOME FOR OVER 50 YEARS! THIS HOME BELONGS
TO MY FATHER, .; I'M RESPONSIBLE FOR
ALL UPKEEP OF S . BILLS!

YOUR PROMPT ATTENTICON TO THIS MATTER WOULD GREATLY BE
APPRECIATED!

idauihter of )
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Mr. Jehn Fartin, Boviron. catel o0 -0
on-Scenc Ca:rd.-ator |

U.S. EPA; Regice € (64GF )

Emcrgensy 38! rse Braral

144% Rogs A fpuo
Dallns,~?eﬁﬂs:7’202-213i

RE: _'

Dear Mr, Martin; |
. o

I reccived your massaia Trom oA, vl b , ‘.

back with ne concerning thé lelt. o | sovr v ov 0 b
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12/08-97  17:58  (1TYCORPORATIONY# -+ "...-._»......... e, ND.202 DE2

TO: Denzic White

‘ FROM: Carolyn Jordan

‘% DAL December 2, 1997

| RE: Excessive Water Bill for Site 527—Owner Wants EPA to Pay

Bascd on rthe following information, EPA will not be responsible for the $204.22 water bill in question.

*Waorkers for removal and restoration reported that they did not use any walcr on this site; although Quality
admitted to breaking scwerage line. It has no bearing on the water usage.

'_ wrote to say that the water company had checked the lines for leaks and found none, but
based on conversation with water department, no work order to check for leaks had been filed.

*Although Waler Department could not give inc much information on this account, the clerk did allude to a
similar excessive/abnormal water bill occurring this time last year. qrneeds to check with

thc water departiment to have abnurmal bills occurring on this account rescarched. The Water Department
would not share this Inforination with ne.

ce: John Martin
Roger Clillord
Tony Roberts
Marnie Winter




SITE 527

06/09/97: RC spoke to DG for notification. Requested another call one day before start.
06/12/97: RC left the one-day notice on DG’s machine.

06/13/97: QEC prepped & began removal. Completed the 16™ . Broke a sewer line. Visual
on the 17",

06/26/97: Started restoration. Concrete 7/9. Final walk-through 7/23.
10/15/97: DG letter to DW.

10/16/97: DG letter to EPA Dallas/JM.

12/02/97: ROC fro

12/0@/41:  Stasted

12/08/97: DG letter to JM. She hid in house; a male w/ a white truck filled water jug. On
12/05, DG spotted two mexican leaving her? yard. They said that they were
working op the house 3-doors down.

l?-lﬁ /‘ﬂ'- SYntied (s complete . Predernukien. concp \eted '2/12/q3,

01/26/98: DG letter requesting reply.

'W re: no justification for payment.
12/2 ceu.‘]’ \eted. &s-l-wug-.):rl Cowp leted t2/iS/372,

04/20/98: ROC from JM re: request to DG for further documentation to justify cost.

10/22/98: letter w/ negatives. *“This water bill not go away until you have reimbursed me
fully.” 3 pics showing project work trucks parked across the street & in front
servitude. 1 pic showing red PU parked at super market w/ looking back at night.

12/17/98: JM talked to water dept. She said that account was adjusted $138.83 as water
was turned-on.

~ Cawh.“,\‘ Jo Dé') water dept reported Yok ne weorle srdar F© chack Prep=rty.
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WESTBANK ASBESTOS ABATEMENT PROJECT ;z
NEW ORLEANS, LA.

DAILY QA SITE

oo
PR

FOREMAN: _ Pg gqomnf: SITE NO.: 527

SUBCONTRACTOR: QE < START:
CREW NO.: — STOP: ADDRESS:
START TIME: — TOTAL HOURS: — I B
STOP TIME: = WEATHER: — Harvey
TRUCK NAME - — 70058
Access Sketch Pre-Photo ' Site Ready for Restoration
T DVF No. Progress Photo Tailgate Meeting
Iy Site Marked Post-Photo Site Vacuumed
Site Barricaded Personal Sampler No. Perimeter Air-Monitoring
] Owner Access Plan Confirmation Sample By No. of Soil Samples

r ACM Area Measured

SUMMA
Pe~13-F> Qe PRECFED ox7€ AND STARTED Acm (Emovay
06~1b-%2 8Ec, conrrwnegp Aecm [empuat T PAFIEAY
e Aetrrrensc  Acr  Fruntp 0+f ST of of RESrobmcf - SEE Bgcy
X Cfc oK & e RE T pRTJEWAY :
- ' LD SLTRE ComPLETE — WXttt GET

VESwAat o 06-12-5%2

06-0527.049 —




WESTBANK ASBESTOS ABATEMENT PROJECT
NEW ORLEANS, LA.

DAILY QASITE

: DATEW S it FQREMAN .. e S[TENo 527 -
SUBCONTRACTOR: a£= /JSZE START:

CREW NO.: STOP: ADDRESS:
START TIME; TOTAL HOURS; o
STOP TIME: WEATHER:  cloupr-tssa) Haguey

2-/-%97 'U' =S S/, fgc. al AlS Q. GREY
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2-9-97 MNorA LouRilD 4w  Eiaisy k0 ﬁ(sgggg} of CoNcRETY gN THIS SITH,

-23. O b / = NSPLC
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4 R AR OMP
525|0 3/24/97|  4/3/97] 414197
527|N 6/25/97| 6/25/97| 7123197
529|N 7/9197] 7/10/97| 7124197
661]0 41/97|  4/3197| 414197
852|0 6/30/97] _ 7/8/97| 711/97
868|N 7122197 7/22/97| 7122197
910/0 9/10/97| 9/25/97| 9127197
1167]0 12/4197|  12/5/97| 12/15/97
1260]0 9/23/97]  9/30/97| 10/7/97
12700 6/30/97| _ 7/8/97| 7/11/97
1367|N 10297 10/3/87] 1
1562[0 | ( 12/9/97)) /12/9/97|{{12/10/97
\_

Page 1

HAR 3/19/97
HAR 6/17/97
HAR 6/26/97
HAR 3/30/97
HAR 6/23/97
HAR 7/16/97
HAR 9/12/97
HAR 12/2/197
HAR 9/17/97
HAR 6/23/97
HAR 9/24
HAR 12/5/9
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12,22/97 13: 00 IT«CORPORATION*w#% » 214 665 7447 ND. 244

WESTBANK ACM REMOVAL PROJECT
SAMPLE ANALYSIS CONFIRMATION
'USEPA START TEAM

pB3

FYL

SITE# 8771 . ADDRESS: -

daaiey 1A
t7 7

THE SAMPLE ANALYSIS RESULTS FOR THE ABOVE REFERENCED SITE WERE RECEIVED AND
WERE EVALUATED BY THE USEPA START TEAM ON _No_ ANAL YT NEEDED

TO ARESTDKRE
BASED ON AN EVALUATION OF THE ANALYTICAL DATA, WE RECOMMEND THE FOLLOWING

ACTION:
GRID #:

1 2
A. PROCEED WITH RESTORATION: \L

B. FURTHER ACTION NECESSARY:
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Tracking Numbe;i::ﬁ i

FIELD DATA SHEET 1

Site Information:

Vaca~et

Ol Q )11(1 S M [UZA(A Interviewee:
7005°%

Occupant:

Site Description: ol Q
1) Description of property (circle): @duplex; business; school; daycare; church;

vacant house; vacant lot; other

/:'L o
2) Problems accessing yards (circle):\_locked gak gate; dogs; other

resolution: _

3) Underground utilities installed by owner? (circle): water; gas; electric; cable TV;
septic tank;  other
Note location on site sketch.

4) Is any underground ACM present? (circle): yes; no; don’t know
. If yes, note on site sketch. How deep?

Site Sketch:

Wmoks W02 £ owe —— |
Lwhale Wk_w - WS mw s N g i
?QJMW WMCL = \}‘_1
3 .

PR=

Estimated Volume of ACM:

Comments: /acéaJ ?474( \,QJVV*I WW

ov“m o1 0)10 1200 )

Date/Time of Interview: Iol 1'7—( @0 5. 07[),’:“ Access Granted (circle): @: no -

Team Members: %ﬁh- M -
\)

06-0527-510
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